
How to View and Amend a Booking 

MyLapland is your own portal where you can view and amend your booking for Lapland.  

To access MyLapland, locate your booking confirmation email and click on the “MyLapland” link at the 
bottom of the email. Alternatively, you can use the link here: Log into MyLapland. 

 

Contents: 

• What can I do in MyLapland? 
• How to amend my booking: A Step-By-Step Guide 
• Amending your booking by adding Magical Extras 
• How to update your Small Folk's name and details to personalise your visit 
• Can I cancel my booking?  
• How to cancel a booking within the 7-day cooling off period using a laptop or computer 
• How to cancel a booking within the 7-day cooling off period using a mobile device 

 

What can I do in MyLapland? 
• If you have made a spelling mistake with your Small Folk’s name, you can update their name for 

a limited period. 

• Add extra tickets (Subject to availability). 

• Reschedule* your visit to a different date and time (subject to availability). 

• Review your cancellation options within the 7-day cooling off period. 

• Purchase Magical Extras: additional Invitation Boxes and Jingles. 

• Donate to the Lapland Foundation. 

• Personalise your visit: Enter details about your Small Folk (recommended a few weeks before 
your visit). 

• Upgrade to Golden Experience (Please check back later in the year when this function is 
available, subject to availability). 

Please be aware that you cannot partially refund your order within MyLapland. For example, 
removing items such as tickets, jingles and additional invitation boxes.  

In this case, if you are within the 7- day cooling off period and wish to remove items, please contact us 
by using our contact form. 

 

*Please note: All booking amendments, including date/time changes are subject to availability. Date 
and time booking amendments incur an administration fee of £10.00. Such fee covers administrative 
and system costs associated with processing the change.  

https://b2c.lapland.expian.io/my-bookings/request-magic-link
https://portal.laplanduk.co.uk/laplanduk-foundation/
https://kb.laplanduk.co.uk/knowledge/kb-tickets/new?hsLang=en


How to amend my booking: A Step-By-Step Guide 
 

Here we will show you how you can add tickets and reschedule* your visit to a difference date or time 
(Subject to availability), as well as adding magical extras: jingles, additional invitation boxes and 
donations to the Lapland Foundation. 

*Please note: All booking amendments, including date/time changes are subject to availability. Date 
and time booking amendments incur an administration fee of £10.00. Such fee covers administrative 
and system costs associated with processing the change.  

 

1. Log into MyLapland. Please see guidance on how to log into MyLapland here. 
 

2. You will then see the webpage below summarising your booking. Click “Edit Booking”. 

 

 

3. Here you will be able to click “Your party” to add tickets onto your booking.  
• Please note that the maximum group size is 8 people.  
• Should you have or wish to add a Personal Assistants ticket you do not need to provide 

proof at the time of booking/ amending your booking. However, you will need to submit your 
PA evidence via your booking confirmation email prior to your visit. Please see here for 
further details: When and how do I submit my Personal Assistant (PA) proof documents? 

If you do not wish to add tickets or change your tour date or time, you can double check your 
booked tour and tickets and click “Continue editing…”  

You will then move onto the next stages to add magical extras. Please skip to step 12. 

 

https://kb.laplanduk.co.uk/knowledge/knowledge/how-do-i-log-into-mylapland?hsLang=en
https://kb.laplanduk.co.uk/knowledge/knowledge/when-do-i-submit-my-pa-proof-documents


 

 

4. Select which additional tickets you wish to purchase.  
• Please note, you cannot remove tickets you have already purchased. If you wish to remove or 

swap a ticket, please contact us using the lead booker email via our Contact Form and please 
specify your amendment enquiry for us to look into further, subject to availability.  

 

 

5. You will then see any additional tickets highlighted in orange and the additional items to 
purchase will be shown on the “Booking Summary” on the right-hand side.  
 

https://kb.laplanduk.co.uk/knowledge/kb-tickets/new


 

 

6. If you wish to only add tickets, you can click “Continue editing…” 
 

7. If you wish to amend your tour date or/ and time, please click “You tour”.  

A change in tour time or date may result in a difference in ticket price and will incur an admin fee. If the 
new date or time costs more, you’ll need to pay the difference. Should the new date or time be less 
expensive, we’ll refund the difference to you. 

Please note: All booking amendments, including date/time changes are subject to availability. Date 
and time booking amendments incur an administration fee of £10.00. Such fee covers administrative 
and system costs associated with processing the change. 

 
8. You will then see the following pages where you can see the available dates to choose 

from. Select the date you wish to visit on and click “Next”. 



 

 

9. You will see the below page in which you will see the available tour times you are able to 
reschedule for.  
• Please select the tour you wish to visit on and click “Next”. 

 

 

 

10. You will then see the tour amendment date and time show up as orange. The amendments 
and amendment fee will be shown on the “Booking Summary” on the right-hand side.  

 



 

11. Please note that once you have selected a new date or time, you are then given a limited 
amount of time to complete your booking. This is shown by the timer at the top of the 
page. 
• Please then click “Continue editing…”. 

 

Adding Magical Extras 
Magical Extras include Additional Invitation Boxes and Jingles. If you are only amending your booking 
by adding these on, please follow steps 1, 2 and 3 to then come back to step 12. 

 

12. You will now be able to add an additional invitation box to your booking if you wish.  
• Each booking includes one invitation box, but should you wish to add more, you can do so 

with the “+” button here. 
• You can see this additional invitation box being added to the “Booking Summary” on the 

right-hand side. 
• Please then click “Continue editing…” 



 

 
13.  Here, you can add Jingles to your booking.  

• To find out more about Jingles please see here: What are Jingles?  
• In adding Jingles to your booking, you are pre-ordering Jingles ready for you to collect at 

Woodland Check-In on the day of your visit. Please see How do I collect my Jingles? For 
more information. 

• Please click “Continue editing…”  when you are happy to continue. 
 

 

 
14. Next, you will be able to see the option to donate to the Lapland Foundation.  

• For more information regarding the Lapland Foundation, please visit our website: Lapland 
Foundation. 

• Please click on the option you would like to choose and then click “Continue Booking...”  

https://kb.laplanduk.co.uk/knowledge/what-are-jingles
https://kb.laplanduk.co.uk/knowledge/knowledge/how-do-i-collect-my-jingles


• By kindly donating to the Lapland Foundation, you will be entered into a prize draw to 
upgrade your booking to our Golden Experience (VIP). 

 

 

 

15. If you select an option to donate, you will see this pop-up message which asks you if you 
want to claim Gift Aid if you are a UK Taxpayer.  
• Please select the option that applies to you and click “Continue...” 
 

 

 

 

16.  Next, you will have the option to opt for Ticket Cancellation Protection if you have added 
any additional tickets to your booking. We use the third-party provider TicketPlan.  
• Please note that TicketPlan Cancellation Protection is £4.95 per ticket and cannot be added 

retrospectively. Therefore you cannot add TicketPlan to your order if you have not added 



tickets when amending your booking. In our example below, you can see we can only add 
TicketPlan to the one ticket we are wishing to add to our booking. 

• Please see here for LaplandUK’s Terms and Conditions: Terms & Conditions – LaplandUK. 
• Please see TicketPlan’s Cancellation Protection Terms and Conditions: TicketPlan Terms 

and Conditions 2026. 
• If you wish to add TicketPlan Cancellation Protection, please click “add” , review your 

“Booking Summary” on the right-hand side and then click “Continue editing...” 
• If you do not wish to add this, please review your “Booking Summary” on the right-hand side 

and only click “Continue editing”. 

 

 

 

17. Please then review our Terms and Conditions  
• Please ensure to read the consent and Terms and Conditions and tick these boxes once you 

are happy to proceed. 
• When editing your booking, you will not be able to amend the details of your Small Folk at 

this stage or make any amendments to the Lead Booker details. 

 



 

 

18. Once you have reviewed the Terms and Conditions, Privacy Policy and your “Booking 
Summary”, please click “Proceed to payment…” 
 

19. Please provide your payment details.  
• Ensure to double check the details you have entered are correct prior to clicking “Pay”. 

 

 

 

20. Once the payment has been successful, you will then be sent a new booking confirmation 
email to confirm the changes have been successful. 

 

 

 

 

 



How to update your Small Folk's name and personalise your visit: 
Entering details about your Small Folk.  
 

1. Log into MyLapland. Please see guidance on how to log into MyLapland here. 
• You will then see the webpage below summarising your booking. 

 

 

 

2. Click the “Personalise” button. You will see the webpage below and the number of Small 
Folk you have on your booking. 
 

https://kb.laplanduk.co.uk/knowledge/knowledge/how-do-i-log-into-mylapland?hsLang=en


 

 

3. Click the “Edit details” button. You will be taken to the webpage seen in the image below.  
• Please read our hints and tips when completing this section. 
• You can edit the names of your Small Folk for a limited time. 

 



 

 

4. You are also able to scroll down and enter personalised details ready for your visit to 
Lapland and Father Christmas, such as the age your Small Folk will be on the day of their 
visit, their favourite activity, person or thing. 



 

 

5. When you have double checked the details entered are correct and spelt correctly. 
• Please read the disclaimer and click the box to confirm you have read and understood this.  
• You can then click “Submit details”. 
 
 



 

 

6. You will then be taken back to the Child’s details summary editing page.  
• Please note that your details are updated when you see the notification banner at the 

bottom of the webpage. 

 



 

7. Should you wish to go back to your booking summary, click “My Visit” at the top of the 
page. 
 

8. You can also click “Edit Special Assistance Requirements” to notify us of any access or 
assistance needs.  
 

 

 

9. Once you have added this on to your booking, click “Submit” and this will be added onto 
your booking for our Guest Relations Team to be notified of for the day of your visit.  
• We kindly ask, please remind our staff at Check-In of any special assistance requirements 

and they will be happy to assist you further. 

 

 

 

 

 



How can I cancel my booking when I am within the 7-day cooling off 
period? 
If you are within the 7-day cooling-off period, we can confirm that you’re eligible for a full refund. 

You are able to cancel your booking via MyLapland. 

Please note that our booking fee is non - refundable. 

If you are no longer able to attend your booked visit to Lapland, and you are outside of the 7-day 
cooling off period, tickets become non-refundable and non-transferable, unless TicketPlan 
Cancellation Protection was selected at the time of booking. 

If helpful, you can log in to your MyLapland account to check whether alternative dates or times are 
available and make changes to your booking, subject to availability. 

 

If using a laptop or computer, please follow the following instructions: 

1. Log into MyLapland.  
• Please see guidance on how to log into MyLapland here. 

 
2. Please see the webpage below where you can view your booking summary.  

 

 

 

3. Click "Edit booking" 

 

https://b2c.lapland.expian.io/my-bookings/request-magic-link
https://b2c.lapland.expian.io/my-bookings/request-magic-link
https://kb.laplanduk.co.uk/knowledge/knowledge/how-do-i-log-into-mylapland?hsLang=en


4. You will be able to view the webpage below. On the right-hand side you can see your 
“Booking Summary” 
• Click “Cancel Booking” 

 

 

5. Please read and confirm if you wish to cancel your visit to Lapland. 
• If you wish to proceed, please click “Cancel Booking”. 

 

 

6. You will then be taken to a confirmation webpage and be emailed a booking confirmation 
to confirm that your booking has been cancelled.  
• You can expect for your refund to be reflected in your account within 7 working days. 
• Should you have any questions, please contact us using our Contact Form. 

https://kb.laplanduk.co.uk/knowledge/kb-tickets/new


If using a mobile device, please follow the following instructions: 

1. Log into MyLapland.  
• Please see guidance on how to log into MyLapland here. 

 
2. Please see the webpage below where you can view your booking summary.  

• Click the basket icon on the top right-hand corner. 
 

 

 

3. You will then be shown your Booking Summary. 
• Click “Cancel Booking”. 

https://kb.laplanduk.co.uk/knowledge/knowledge/how-do-i-log-into-mylapland?hsLang=en


 

4. You will then be shown a confirmation message.  
• Please read this and if you wish to cancel your booking, please click “Cancel Booking”. 

 

 

 

 



5. You will then be taken to a confirmation webpage and be emailed a booking confirmation 
to confirm that your booking has been cancelled.  
• You can expect for your refund to be reflected in your account within 7 working days.  
• Should you have any questions, please contact us using our Contact Form. 

 

https://kb.laplanduk.co.uk/knowledge/kb-tickets/new

	What can I do in MyLapland?
	How to amend my booking: A Step-By-Step Guide
	Adding Magical Extras
	How to update your Small Folk's name and personalise your visit: Entering details about your Small Folk.
	How can I cancel my booking when I am within the 7-day cooling off period?
	If using a laptop or computer, please follow the following instructions:
	If using a mobile device, please follow the following instructions:

