
How To Make a Booking: A Step-by-Step Guide 

Please note that you will be given 10 minutes to complete your booking. If you do not complete your 
booking within this time, your booking will not be processed, and so please return to the booking 
window. You will need to join the back of the queue and try booking again.  

 

1. Visit our website here: LaplandUK Tickets - Book Your Magical Experience. Choose which 
experience you wish to book for: Lapland Ascot or Lapland Manchester. 

 

2. You will see the booking window as shown below. Click “Select your booking” to choose 
the number of tickets you wish to add and purchase for your booking. 

 

 

3. Please select the number of tickets you require for your booking.   
• Please note that each booking requires a minimum of 1 Adult/ Personal Assistant ticket 

and 1 Child ticket. 
• There is a maximum of 8 tickets for each booking.  
• You will visit Father Christmas as your booked group – we cannot split guests under one 

booking reference for separate Father Christmas visits.  
• You can add a maximum of 1 PA ticket during the booking process.  
• If you purchase a PA ticket, you will need to provide documentation as proof of your 

eligibility via your booking confirmation email, prior to your visit. Please see here for further 
information regarding PA tickets and the documents we are currently accepting: PA policy 
2026 

https://portal.laplanduk.co.uk/ticketslive/
https://portal.laplanduk.co.uk/wp-content/uploads/2026/03/05_03_26-PA-policy-2026.pdf
https://portal.laplanduk.co.uk/wp-content/uploads/2026/03/05_03_26-PA-policy-2026.pdf


 

 

4. Once you have chosen the number and type of tickets you require, click “Next” and 
“Select a tour”. 
• Please note that there is a booking fee of £4.95 per ticket and this booking fee is non-

refundable. 
 

5. You will then be able to see our tour dates available and the “Starting from price”.  
• Superstar Day is Wednesday 25th November 2026 for both Ascot and Manchester. For more 

information regarding Superstar Day please see here: Accessibility - LaplandUK 
• If you require a BSL interpreted performance, we offer BSL interpreted performances on the 

following tours:  
11:00 Tour – Superstar Day, Wednesday 25th November 2026  
13:00 Tour – Sunday 13th December 2026 
For further information regarding BSL interpreted performances, please see here: Do you 
offer BSL interpreted performances? 

• Please select the date you wish to book your visit for. 

 

https://portal.laplanduk.co.uk/plan-your-experience/accessibility/
https://kb.laplanduk.co.uk/knowledge/do-you-offer-sign-language-bsl
https://kb.laplanduk.co.uk/knowledge/do-you-offer-sign-language-bsl


 

6. Once you select a tour date, you will be able to view our available tour times for that 
specific date. You can then see the price of the tour, per person (pp). 

 

 
7. Please select the tour time you wish to book your visit for.  Please note, the time you book 

is the time your tour departs.  
• If booking for Lapland Ascot, we recommend arriving 30 minutes prior to your scheduled 

tour time.  
• If booking for Lapland Manchester, we recommend arriving 45 minutes prior to your 

scheduled tour time. 

 

 

8. Once you have selected your tour date and time, click “Next”.  
• You will then be able to see your Booking Summary appear on the right-hand side.  
• Please check the Booking Summary is correct so far, and then proceed by clicking 

“Continue Booking...” 



 

 

9. Here, you will see that you can choose to add Magical Extras to your booking.  
• Please note that one invitation box is included for each booking. However, you are 

welcome to add additional boxes at this stage of the booking process should you wish to. 
• You are also able to add these at a later date, once a booking is complete, via: MyLapland  

 

 

10. If you wish to add an additional invitation box to your booking, you can do so by clicking 
the “+”. Each additional invitation box is £6.00.  
• In adding additional invitation boxes, the postage fee will increase to £7.85. 
• Once you are happy with the number of invitation boxes, you can click “Continue 

Booking...” 
• If you add an additional invitation box, you will be able to see this reflected in your Booking 

Summary on the right-hand side. 

https://b2c.lapland.expian.io/holding.html


 

 

11. You will then be given the option to add Jingles to your booking. 
• Please see our FAQs here for information on What are Jingles? 
• You will also be able to add these at a later date, once a booking is complete, via: 

MyLapland 

 

 

12. You can add and subtract the number of Jingles by clicking the “+” and “-”.  
• Please note, Small Folk Jingle Pouches are 25J per unit. Family Jingle Pouches are 100J per 

unit and come in 4 bags of 25J. 
• You will be able to see the number of Jingles reflected in your Booking Summary on the 

right-hand side. Once you are happy to continue, please click “Continue Booking...” 

https://kb.laplanduk.co.uk/knowledge/what-are-jingles
https://b2c.lapland.expian.io/holding.html


 

 

13. Next, you will be able to see the option to donate to the Lapland Foundation. 
• For more information regarding the Lapland Foundation, please visit our website: Lapland 

Foundation 
• Please click on the option you would like to choose and then click “Continue Booking...” 
• By kindly donating to the Lapland Foundation, you will be entered into a prize draw to 

upgrade your booking to our Golden Experience (VIP) 

 

 

 

https://portal.laplanduk.co.uk/laplanduk-foundation/
https://portal.laplanduk.co.uk/laplanduk-foundation/


 

 

14.  If you select an option to donate, you will see this pop-up message which asks you if you 
want to claim Gift Aid if you are a UK Taxpayer. 
• Please select the option that applies to you and click “Continue...” 

 

 

15. Next, you will have the option to opt for Ticket Cancellation Protection. We use the third-
party provider TicketPlan. Please note that TicketPlan Cancellation Protection is £4.95 
per ticket and cannot be added retrospectively. 
• Please see here for LaplandUK’s Terms and Conditions: Terms & Conditions - LaplandUK 
• Please see TicketPlan’s Cancellation Protection Terms and Conditions: TicketPlan Terms 

and Conditions 2026 
• If you wish to add TicketPlan Cancellation Protection, please click “add” and then click 

“Continue Booking...” 

https://portal.laplanduk.co.uk/terms-conditions/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ticketplangroup.com%2Fterms%2Fast%2520-%2520refund%2520promise%2520-%2520102023%2520clean.pdf&data=05%7C02%7Cnicole.chan%40lapland.group%7C71f77956535549c1195408de7b93533f%7C507a4423b2b240f6968b000edbc374f3%7C0%7C0%7C639084070049226671%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WW8WTiKBUS2VXbuXortqMDdEmBed%2Fsuee7UdmAqFuFA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ticketplangroup.com%2Fterms%2Fast%2520-%2520refund%2520promise%2520-%2520102023%2520clean.pdf&data=05%7C02%7Cnicole.chan%40lapland.group%7C71f77956535549c1195408de7b93533f%7C507a4423b2b240f6968b000edbc374f3%7C0%7C0%7C639084070049226671%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WW8WTiKBUS2VXbuXortqMDdEmBed%2Fsuee7UdmAqFuFA%3D&reserved=0


 

 

16. Please add the Lead Booker Contact Details.  
• Please note that the email address used will be the email address the booking confirmation 

will be emailed to, the email address needed to access MyLapland, and to contact us for 
any enquiries regarding your booking. 

 

 

17. Please scroll down to then complete the Child’s/Children’s details. We will need their 
First and Last Names. Please double check the spelling and the order of these. 
• You will be able to add the personalisation for your visit with Father Christmas closer to 

your visit date. 
• Please ensure to read the consent and Terms and Conditions and tick these boxes once 

you are happy to proceed. 



 

 

18. Please complete the Invitation and Billing Address details. 
• Please these are spelt correctly, and the correct country code is chosen. 

 

 

19.  Please double check the information you have provided is correct. 
• Please double check the Booking Summary on the right-hand side of the webpage to 

ensure that you have selected the correct number of items and you are happy with the 
total. 

• Once you have double checked all the information is correct, please click “Proceed to 
payment...” 
 
 
 



20. Here, you will need to have your payment details to hand and enter the information to 
complete the payment. 

  

 

21. Once the payment is complete, you will see the below screen confirming your booking 
summary and that a booking has been completed.  
 

 

 

22.  To download your ticket, please click “Download Tickets”. 
• You will then be able to download the PDF document and save it for safe keeping. 



 

 

23.  Please also check your email for the booking confirmation. 
• We kindly ask for you to check your spam and junk email folders, as the confirmation email 

can be sent here. 
• If you have any questions or concerns, please contact us via our Contact Form. 

 

 

 

https://kb.laplanduk.co.uk/knowledge/kb-tickets/new


24. The booking window timed out, what can I do? 
• If you see the below message, this means that you ran over the time required to complete 

your booking.  
• Please try to book again, and please note that you are given 10 minutes to complete the 

booking. 

 

 

25.  If you have made a mistake or wish to look into amending your booking, please rest assured 
that MyLapland will be open a few days after our annual ticket release for you to review your 
booking. 
For more information, please see our FAQ here: What Is MyLapland?  

https://b2c.lapland.expian.io/holding.html
https://kb.laplanduk.co.uk/knowledge/what-is-my-lapland

